Flowchart of application and availability of Social rehabilitation
support services - Child day care support - Disability welfare
services (disability care benefit - training benefit ,etc.)

1. Consultation of availability of the services

Contact Social Welfare Div of the city. Toyokawa disability support center, Consultation Support Service
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2. Use of the services...come to the counter of each service or Social Welfare Div. of the city
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3. Approval of disability
support
(2 to 3 mon. for processing)
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4. Submission and preparation of proposal of service use (requesting counselor)
Or individual private plan (make your own weekly plan about when to use the service
with your purpose of use--- this is what you have to make yourself (if it is possible for
disabled person to make his/her own plan, please do so, otherwise guardians make it on
behalf of disabled person (adult) or child)
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5. grant decision - issuance of social welfare service recipient certificate...social Weitare Div. does
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6. Meeting with the person in charge...counselors’ meeting (no meeting is

provided for the individual private plan)
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7. Submission and preparation of proposal of service use (main proposal)

...counselor makes them (nothing for the individual private plan)
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8. Make an agreement with the service provider...the user does it himself/herself
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9. The service is now available to use
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10. Monitoring... counselor does (no monitoring for individual private pan)




Flowchart of application and availability of Social rehabilitation
support services ¢ Child day care services ¢ Disability welfare
services (disability care benefit « training benefit, etc.)

1. What to know about use of the services

Contact Social Welfare Div. of the city, Toyokawa Disability Support Center, or
Consultation Support Service.

@ Consultation Support Service
The Support Service is allocated by each local junior high school district near you.
Access to the city’s website for more details.
(it goes into the city’s website when you click the following URL pushing control key)
https://www.city.toyokawa.lg.jp/kurashi/fukushikaigo/shogaifukushi/shougai soudan/25soudansh
ien.html

@® Toyokawa Disability Support Center (Phone: 0533-83-8050)
(it goes into Toyokawa Disability Support Center when you click the following URL pushing
control key)
http://www.toyokawa-shakyo.or.jp/h _unei/syougai.html

2. Apply for the services
Come and see Social Welfare Div. of the city or each service counter directly. You can send

your family member or representative on your behalf if you are difficult to come.

(Bring the following things when you come]

@ My number card

(My number card must be brought with a person who wants to apply or the guardians for
the person who is under 18 years old)
@ An identification card with a face picture or two official documents that are issued by the
local government and municipal office if no picture is presented. The guardian’s ID card with
a face picture or two official documents from local government and municipal office are
required if applicant is child (under 18).

Seal stamp (In-kan)

Bring a medical report from the doctor, Services and Support for disable person with Social
Welfare Service Recipient Certificate, and physical disability certificate for identifying the
person who is subject to use.
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X There is a possibility that other document will be required by the service for the different way
of use.
People who want to use the service for child development support and have no doctor’s
diagnostic remarks or physical disability certificate can apply for it if they can get written
opinion from Development Consultation Desk of Child Rearing Support Division or the
Health Center of the city.

2 If the child needs day service after school and the child is a student of special support class
at Toyokawa city junior high school, the child can get the service even if the child has no
doctor’s diagnostic remarks and physical disability certificate.



3. For nursing care benefit... authorization of “classification of physical
disability support ”

In the case of use of nursing care benefit (home help, short-stay service), “classification of
physical disability support” is required.

The classification has “Not applicable” and “classification 1 to 6;” the number becomes
higher, the more support is necessary.

Authorized examiner who is consigned by the city will visit your home and inquire of you to
authorize the classification. (an hour or two for 80 questions on you and your family)

The city ask your doctor to prepare “doctor’s opinion.”

The classification will be authorized at the examination board of disability support
classification in Higashi-Mikawa regional association. To approve for it, it takes two to three
months.

¢ For Social rehabilitation support services, child day care services, and training benefit, no
disability support classification is necessary.

However, the classification is needed for group home with aid in the training benefit.

& Of the nursing care benefits, about the supports, disability support classification is
unnecessary if they expect that grant decision of payment of additional support with
classification 3 or over is unnecessary.

2 If children under 18 plan to use the nursing care benefit, disability support benefit
classification is not necessary. Instead of that, we ask how much you need the support from
us at the time you apply for it at the counter of the Social Welfare Div. of the city.

4. Proposal for use of the services or preparation and submission of
individual private plan

Proposal or planning with weekly schedule, desire of how to live, and purpose of use are
required to use the services. Preparation and submission of the proposal for use of the services
must be asked to the supporting expert (no charge).

Individual private plan made by the applicant (or the guardian) is also acceptable If
applicant can prepare it himself or herself (if children under 18, the guardian can prepare
for the applicant),. However, in case that the applicant plans to use After-school day care
service more than 24 days per month, the individual private plan is not acceptable. In this
case, the applicant (or the guardian) must ask the supporting expert to prepare the
planning.

X Preparation and submission of the individual private plan or the proposal is unnecessary if the applicant
uses Social rehabilitation support services.

5. Grant decision of payment - issuance of social welfare service
recipient certificate

The city will issue “Grant decision of the payment” and mail it to the applicant’s home address
(or appointed address) to use the services based on the individual private plan or the proposal.
The applicant who submitted the individual private plan or the social rehabilitation support
services must make a contract with the service provider when he/she receives the social welfare
service recipient certificate.



¥ Color of the social welfare service recipient certificate: yellow for disability welfare services, pink for
child day care services, and green for social rehabilitation support services

6. Hold of the meeting with the person in charge for the services

7. Preparation - submission of the plan for the services

For the person who asked the supporting expert a plan, the supporting expert intends to have a
meeting with the person in charge. The supporting expert will make a plan for the services

and submit it to the Social welfare Division of the city.

8. Making a contract with the service provider

9. Start to use the services

The applicant must make a contract with the service provider when he/she has received the
social welfare service recipient certificate and finished submitting the plan after the meeting, the
service will be then started afterward.

10.Surveillance
For the person who asked the supporting expert a plan, “Surveillance” will be constantly

executed for the plan that is required to modify or for testing for condition of use of the services.
(no monitoring service is taken for individual private plan)

% For procedure of the renewal

The social welfare service recipient certificate has an expiration date. If the applicant contentiously
plans to use the services, he/she must renew it before reaching the expiration date. Go to the
counter of the Social Welfare Division of the city to renew it before the expiration date.

% Call us if you have further questions

1-1 Suwa-cho Toyokawa-city, 442-8601 -,
Disabilities and Welfare Sec. Welfare Div. = i <)
Toyokawa city
Phone: 0533-89-2159 ‘ ‘
Fax : 0533-89-2137 ! (®) . o

% Page “Welfare service for disabled people” in the website of Toyokawa city.
List of consultation support services and service providers are printed in the city

website. Click the following address if you are interested in.
http://www.city.toyokawa.lg.jp/kurashi/fukushikaigo/shogaifukushi/shougai_servis/index.ntml




