To persons who suffer from damage caused by disaster etc.

From the bottom of heart, we feel sorry for your damage caused by disaster this time.
On the table below, summaries of support system are written for persons who suffer from damage caused
by disaster or fire etc. There are also cases which require certain conditions and application deadlines.
For details, please consult responsible divisions.

check L] | @Payment of disaster relief money

Disaster relief money is paid to the household suffering from damage caused by disaster or fire.
»¢ Range and sum of relief money differ depending on the damage level.
(Death or injury which requires hospitalization for further medical treatment, house completely
destroyed by fire, house half destroyed by fire, damaged house temporarily not available for living
due to flood above floor level, or sediment of earth and sand etc.)

Welfare Department
Regional Welfare Division

Tel 0533-95-0231

check L[] |®Payment of disaster relief money

Disaster relief money is paid to the household suffering from damage caused by disaster or fire.
»< Range and sum of relief money differ depending on the damage level.
(Death, house completely destroyed by fire, house half destroyed by fire, damaged house

temporarily not available for living due to flood above floor level, or sediment of earth and sand
etc.)

check L1 | ®Providing blankets, daily necessaries

They are provided in case of damage such as house completely destroyed by fire, house half
destroyed by fire, or house damaged by flood above floor level etc.

Japan Red Cross Toyokawa City District

(In Welfare Department Regional Welfare Division) Tel: 0533-95-0231

check L1 | @Grace period for long-term care insurance premium (Kaigo Hoken Ryo)

In case of not being able to pay the insurance premium temporarily, collection can be extended up to
1 year by application.

check L] | ®Reduction of long-term care insurance premium

There are cases that long-term care insurance premium is reduced by application.

check (1 | ®Special measures such as long-term care benefit etc.
(Reduction of self-borne expense)

There are cases that the rate of long-term care benefit (Kaigo Kyufu) and prevention benefit (Yobo
Kyufu) is raised based on the application (Self-borne expense is reduced.)

Higashi Mikawa Koiki Rengo Long-term Care Insurance
Division Toyokawa Counter Tel: 0533-89-2173
(In Welfare Department Elder Care and Nursing Division)
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check L1 | @Reduction of National Health Insurance premium

There are cases that National Health Insurance premium is reduced by application.

Welfare Department

Insurance and Pension Division Tel 0533-89-2118

eGrace period for co-payment of National Health Insurance

Oheck [] (Self-borne expense)

In case of not being able to pay co-payment (Self-borne expense) temporarily, collection can be
extended up to 1 year by application.

check (1 | ®Reduction of co-payment of National Health Insurance (Self-borne expense)

There are cases that co-payment (Self-borne expense) is reduced by application.

Welfare Department

. L Tel 0533-89-2135
Insurance and Pension Division

check (] |Exemption of National Pension Premium

When category 1 insured person itself, its spouse, or the householder became a disaster victim and
has difficulty paying the insurance premium, if the person applies to the responsible counter of National
Pension or to Pension Office, and the application is approved by Japan Pension Service, payment of
total or partial insurance premium is exempted for certain period.

(When the damage caused by earthquake, storm, fire, or other similar disasters to the house, household
effects, or other property is about 1/2 or more of the value)

(1) Welfare Department, Insurance and Pension Division | Tel (1) 0533-89-2177
(2) Toyokawa Pension Office (2) 0533-89-4042

check L] | ®Grace period for Late-Stage Medical Insurance for the Elderly premium

In case of not being able to pay the insurance premium temporarily, collection can be extended up to
6 months by application.

check (1 | ®Reduction of Late-Stage Medical Insurance for the Elderly premium

There are cases that insurance premium is reduced by application.

eReduction of co-payment of Late-Stage Medical Insurance for the

Check L] Elderly (Self-borne expense)

There are cases that co-payment (Self-borne expense) is reduced by application.

Welfare Department

. . Tel 0533-89-2164
Insurance and Pension Division

check L] |®Change of nursery fee

In case of noticeable change with the person’s financial ability, there are cases that the fee for nursery
school is changed.

Child Health Department

Nursery School Administration Division Tel 0533-89-2274




check L] | ®Special measures for Child Rearing Allowance (Jido Fuyo Teate)

For person with recipient qualification of Child Rearing Allowance who received damage and whose
lost property is equivalent to approximately 1/2 or more of its housing « household goods value, there
are cases of providing entire amount of the payment by lifting income regulations.

Child Health Department

Child Rearing Support Division Tel 0533-89-2133

check L] | ®Payment of Financial Aid for Reconstructing Livelihoods of Disaster Victims

Financial aid is paid to the household eligible for Act on Support for Reconstructing Livelihoods of
Disaster Victims (National system) or Toyokawa City Support System for Reconstructing Livelihoods of
Disaster Victims (Municipal system) among households suffering from damage caused by natural
disaster.

> The sum of financial aid differs depending on the damage level.
1 Basic Financial Aid: Financial aid up to 1 million yen is paid as to the damage of the house.
(Completely destroyed « Half destroyed house demolition etc.).
2 Additional Financial Aid: Financial aid up to 2 million yen is paid as to housing reconstruction
method (Construction + Purchase etc.).

General Affairs Department

Municipal Administration Division Tel 0533-89-2123

check L[] | ®Reduction of real estate tax/city planning tax

In case that the person is a taxpayer of real estate tax « city planning tax, and the eligible assets got
damaged by disaster etc., the taxes may be reduced depending on the damage level.

Finance Department

Property Tax Division Tel 0533-89-2130

check L1 | ®Reduction of resident tax

In case that the person is a taxpayer of resident tax, and received damage caused by disaster etc.,
the tax may be reduced depending on the damage level.

Finance Department

Municipal Tax Division Tel 050-1725-7229

check L] |@Grace period of tax payment

If it is confirmed that the person is not able to pay resident tax etc., collection can be extended up to
1 year based on the application.

Finance Department

Municipal Tax Collection Division Tel 0533-89-2162




eFinancial aid for credit guarantee fee regarding “Disaster Measures

Cheok L] Fund (Saigai Taio Shikin)” of Aichi Prefecture Loan System

For person of small and medium-sized enterprise whose principal business operation site is located
in Toyokawa city and who used the loan of “Disaster Measures Fund” by Aichi Prefecture Loan System,
financial aid is applied for partial credit guarantee fee.

Industrial and Environmental Department
Commerce, Industry and Tourism Division Tel 0533-95-0263

check L] | ®Reduction of the fee for general waste disposal

Among household goods occurring from the house damaged by fire or disaster etc., things which
meet certain conditions are eligible for reduction of disposal fee when they are brought in city’s disposal
facilities.

Industrial and Environmental Department

Waste Management Division Tel 0533-89-2166

check L] | @Temporary move-in to Municipal Housing

For person who lost housing due to disaster, temporary move-in to Municipal Housing (Shiei Jutaku) is
available if there are vacant rooms and the person meets certain conditions (Up to 3 months).

Construction Department

Building Division Tel 0533-89-2144

check L1 | @Distribution of school textbooks etc.

For students who go to municipal elementary and junior high schools, the system of re-distribution of
school textbooks and supplementary readers may be available in the case that they cannot use their
school textbooks due to the damaged houses and household effects caused by disaster such as fire,
storm and flood.

check (1 | ®#Subsidy for the expenses for school supplies etc.

In the case of damage caused by natural disaster such as earthquake and tsunami, subsidy for the
expenses for school supplies etc. may be available.

Board of Education

School Education Division Tel 0533-88-8033

eSupport for mental and physical health after receiving damage caused

cneck L] by disaster etc.

It is common that change of mental and physical conditions occurs after receiving damage.
Specialist such as public health nurse can consult for the person.

Child Health Department

Health Promotion Division Tel 0533-95-4803




check L[] | @Lending welfare fund for living

In case that house or household goods were damaged by fire or storm and flood, welfare fund may
be available for the expense of purchasing household goods or repairing etc.
#¢There are income regulations.

Toyokawa City Social Welfare Council Tel 0533-83-5211

check L1 |elssuance of Certificates

[Issuance of Disaster Victim Certificate]

Application for respective support system requires Disaster Victim Certificate in many cases. Disaster
Victim Certificate is a certificate which is issued based on the facts confirmed by municipality’s
inspection of damage condition. It is municipal clerical work prescribed on Disaster Countermeasures
Basic Act article 90 paragraph 2 or Local Autonomy Act article 2.

The document is to certify the damage level which is necessary to receive aid of respective support
system for disaster victim.

Place of application differs. Either Firefighting Headquarters or Municipal Tax Division depending on
the content of damage (Caused by fire, or by other disasters etc.).

+ "Disaster Victim Certificate” (Damage caused by fire) : Firefighting Headquarters
Prevention Division (Tel 0533-89-9682)

- "Disaster Victim Certificate” (Damage caused by natural disasters) : Finance Department
Municipal Tax Division (Tel 050-1725-7229)

[ Toyokawa City Disaster Victim Certificate regarding agriculture, forestry, fisheries,
and livestock industries, or commerce and industry]

This is to issue Disaster Victim Certificate to support reconstruction for persons related to agriculture,
forestry, fisheries and livestock industries, or commerce and industry who received damage caused
by disaster prescribed on Disaster Countermeasures Basic Act Article 2 Item 1
(Act No. 223, 1961) (“disaster” hereafter).

« Agriculture and Fisheries : Industrial and Environmental Department Agricultural Affairs Division,
Agricultural Administration Section (Tel 0533-89-2138)
» Forestry: Industrial and Environmental Department Agricultural Affairs Division,
Farm and Forest Maintenance Section (Tel 0533-89-2139)
+ Commerce and Industry : Industrial and Environmental Department Commerce, Industry and Tourism
Division (Tel 0533-95-0263)




